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DETAILED ACTION 



1. 



Claims 1-57 have been presented for examination. 



Priority 



2. This application claims priority of United States Provisional Patent Application 
60/393075 filed on July 1, 2002. Applicant's claim for the benefit of this prior-filed application 
is acknowledged. 



3. The information disclosure statement (IDS) submitted on October 27, 2003 is in 
compliance with the provisions of 37 CFR 1 .97. Accordingly, the information disclosure 
statement is being considered by the examiner. 



4. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102(b) that form 
the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public use or on 
sale in this country, more than one year prior to the date of application for patent in the United States. 



Information Disclosure Statement 



Claim Rejections - 35 USC §102 



5. Claims 1-57 are rejected under 35 U.S.C. 102(b) as being anticipated by United States 
Patent Number 5,550,734, Tarter, et al, hereinafter Tarter. 
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6. As per claim 1 , Tarter teaches a method for reconciling third party payor receivables with 
a set of prescription transactions comprising the steps of: 

obtaining prescription claim data associated with the set of prescription transactions, each of the 
set of prescription transactions corresponding to a prescription claim, (column 23, lines 49-60); 
obtaining third party deposit data associated with the set of prescription transactions, (column 22, 
lines 57-67); 

obtaining third party payor data associated with the set of prescription transactions, (column 22, 
lines 57-67); 

obtaining remittance advice associated with the set of prescription transactions, the remittance 
advice comprising a plurality of remittance advice line items, each remittance advice line item 
associated with one of the prescription transactions of the set of prescription transactions, 
(column 32, lines 66-67 and column 24, lines 1-12); 

configuring the prescription claim data, the third party deposit data, the third party payor data, 
and the remittance advice into a pharmacy automated accounts receivable system (PARS) 
database to form PARS data, (column 10, lines 39-62); 

automatically reconciling third party deposit data, wherein a failed reconciliation attempt 
automatically facilitates at least one process of automatic and manual reconciliation, (column 43, 
lines 41-49). 

7. As per claim 2, Tarter teaches the method of claim 1 as described above. Tarter further 
teaches wherein the step of configuring the data results in generating a plurality of user- 
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interactive graphical displays based on the PARS data, (column 19, lines 1-19 and column 46, 
lines 11-18). 

8. Regarding claim 3, Tarter teaches the method of claims 1-2 as described above. Tarter 
further teaches enabling adjustments to the data in the PARS database via the plurality of user- 
interactive graphic display screens, (Figures 17-17P, and column 19, lines 1-19). 

9. Regarding claim 4, Tarter teaches the method of claims 1-3 as described above. Tarter 
further teaches wherein adjustments to the data in the PARS database facilitate reconciliation of 
third party payor receivables, (column 2, lines 13-34). 

10. As per claim 5, Tarter teaches the method of claim 1 as described above. Tarter further 
teaches wherein the step of automatically reconciling third party payor receivables includes the 
step of automatically identifying prescription transactions representing a need for manual 
reconciliation by a PARS user, (column 14, lines 22-41). 

11. As per claim 6, Tarter teaches the method of claim 1 as described above. Tarter further 
teaches wherein the manual reconciliation process is one which attempts to match remittance 
advice batches and/or sub-batches to deposit batches and/or sub-batches comprising the steps of: 

(a) selecting a criteria on which to base a work queue via a system user-interactive graphic 
display screen, (column 7, lines 1-1 1); 

(b) building the work queue based on the selected criteria, (column 39, lines 31-45); 

(c) selecting an available unmatched remittance advice batch or sub-batch line item displayed on 
the work queue, (column 23, lines 66-67 and column 24, lines 1-12); 

(d) selecting an unmatched deposit line item displayed on the work queue, (column 24, lines 22- 
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34); 



(e) causing a match verification between the selected remittance advice line item and the selected 
deposit line item, (column 44, lines 51-64); 

(f) determining if the match correctly corresponds to the deposit and, in the affirmative, deleting 
matches from the work queue and comparing non-matches to a predetermined threshold, 
(column 44, lines 10-17); 

(g) creating a plan level item for matches found in step (f), (column 44, lines 10-17); 

(h) reiterating steps (c) through (g) for items not found to match in 
step (f), (column 44, lines 51-64). 

12. As per claim 7, Tarter teaches the method of claims 1 and 6 as described above. Tarter 
further teaches wherein the manual reconciliation process is initiated after a failed automatic 
attempt to match remittance advice batches and/or sub-batches to deposit batches and/or sub- 
batches, (column 7, lines 1-11). 

13. As per claim 8, Tarter teaches the method of claim 1 as described above. Tarter further 
teaches wherein the manual reconciliation process is one which attempts to match remittance 
advice batches and/or sub-batches with prescription claims comprising the steps of: 

(a) displaying a list of unresolved remittance advice batches or sub-batches remaining after 
completion of an automatic attempt to match remittance advice batches and/or sub-batches to 
individual prescription claims, (column 7, lines 1-11); 

(b) selecting an unresolved remittance advice batch or sub-batch from the list, (column 24, lines 



22-34); 
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(c) determining if a selected remittance advice line item(s) from the selected remittance advice 
batch or sub-batch is available for matching, (column 24, lines 22-34); 

(d) building a work screen based on the selected remittance advice batch or sub-batch, (column 
44, lines 10-17); 

(e) selecting an unmatched remittance advice line item and an unmatched prescription claim item 
from the work screen, (column 24, lines 22-34); 

(f) causing a match verification between the selected remittance advice line item and the 
unmatched prescription claim item, (column 24, lines 22-34); 

(g) determining if the match correctly corresponds to the prescription claim item and, in the 
affirmative, deleting the matches from the work queue, (column 39, lines 50-64). 

14. As per claim 9, Tarter teaches the method of claims 1 and 8 as described above. Tarter 
further teaches wherein the failure of step (g) to determine a correct match, results in additional 
user-interactive graphic display screens provided for a system user including claim history 
screens, side-by-side comparison screens showing specified remittance advice line items with 
prescription claims, screens to allow a user to perform a deposit transfer adjustment, and/or 
screens allowing user to manually enter remittance advice data, (column 29, lines 1-11). 

15. As per claim 10, Tarter teaches the method of claim 1 as described above. Tarter further 
teaches wherein the step of automatically reconciling third party payor receivables includes the 
step of reconciling deposit batches or sub-batches with remittance advice batches or sub-batches 
wherein the remittance advice is identified with deposit identification, (column 29, lines 42-57). 
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16. As per claim 11, Tarter teaches the method of claims 1 and 10 as described above. Tarter 
further teaches wherein reconciliation determines a remittance advice sub-batch status of 
matched or unmatched, (column 7, lines 1-11 and column 24, lines 22-34). 

17. As per claim 12, Tarter teaches the method of claims 1 and 10-1 1 as described above. 
Tarter further teaches wherein the remittance advice sub-batch status of unmatched results from 
the difference of remittance advice sub-batch monetary amount and third party deposit amount 
transgressing a predetermined monetary threshold, (column 24, lines 22-34). 

18. As per claim 13, Tarter teaches the method of claims 1 and 10-1 1 as described above. 
Tarter further teaches wherein the step of automatically reconciling third party payor receivables 
includes the step of reconciling deposits with remittance advice sub-batches wherein the 
remittance advice sub-batch is identified by one of store identification and group identification, 
(column 5, lines 25-39). 

19. As per claim 14, Tarter teaches the method of claims 1 and 13 as described above. Tarter 
further teaches wherein reconciliation determines a remittance advice sub-batch status of one of 
matched, unmatched, and ambiguous, (column 23, lines 66-67 and column 24, lines 1-12). 

20. As per claim 15, Tarter teaches the method of claim 1 as described above. Tarter further 
teaches wherein the step of automatically reconciling third party payor receivables includes the 
step of reconciling unmatched remittance advice batches and/or sub-batches with unmatched 
deposits comprising the steps of: 

(a) determining which processor identifiers require matching, (column 28, lines 6-12); 

(b) selecting a processor identifier, (column 28, lines 6-12); 
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(c) selecting unmatched remittance advice batches and/or sub-batches associated with the 
selected processor identifier, (column 23, lines 66-67 and column 24, lines 1-12); 

(d) selecting unmatched deposits associated with the selected processor identifier, (column 24, 
lines 22-34); 

(e) compare sum money totals associated with the unmatched remittance advice batches and/or 
sub-batches with the sum money totals associated with the unmatched deposits, (column 24, 
lines 22-34); 

(f) when money amounts match, changing the state of the remittance advice batches and/or sub- 
batches and deposit batches and/or sub-batches to a matched state, (column 44, lines 10-17); 

(g) repeating steps (a) through (t) until remaining processor identifiers are examined, (column 
44, lines 10-17 and lines 51-64). 

21 . As per claim 16, Tarter teaches the method of claim 1 as described above. Tarter further 
teaches wherein the step of automatically reconciling third party payor receivables includes the 
step of reconciling remittance advice line items from remittance advice batches previously 
matched to a deposit to individual prescription claims comprising the steps of: 

(a) selecting remittance advice batches previously matched to a deposit, (column 30, lines 3-13); 

(b) selecting prescription claims, (column 44, 10-17); 

(c) selecting non-workers compensation claims, (column 5, lines 35-39); 

(d) comparing the selected remittance advice line items to the selected prescription claims based 
on pass 1 parameters to ascertain which remittance advice line items are either matched 

or unmatched, (column 23, lines 66-67 and column 24, lines 1-12); 
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(e) performing step (d) using the remaining remittance advice line items and the selected 
prescription claims based on pass 2 parameters, (column 44, lines 10-17 and column 44, lines 51- 



(f) performing step (e) using the remaining remittance advice line items and the selected 
prescription claims based on pass 3 parameters, (column 44, lines 10-17 and column 44, lines 51- 



(g) performing step (f) using the remaining remittance advice line items and the selected 
prescription claims based on pass 4 parameters, (column 44, lines 10-17 and column 44, lines 51- 



(h) performing step (g) using the remaining remittance advice line items and the selected 
prescription claims based on pass 5 parameters, (column 44, lines 10-17 and column 44, lines 51- 



(i) determining if the selected remittance advice batches have a truncated prescription number, 
(column 21, lines 30-38). 

22. As per claim 17, Tarter teaches the method of claims 1 and 16 as described above. Tarter 
further teaches wherein a match determined in steps (d) or (e) results in updating the remittance 
advice line item to a state of matched and the prescription claim status is updated to reflect a 
match to the remittance advice line item, (column 29, lines 1-11). 

23. As per claim 18, Tarter teaches the method of claims 1 and 16 as described above. Tarter 
further teaches wherein a match for all variables, except a date of service variable within a 
predetermined range, determined in steps (f) or (g) results in updating the remittance advice line 



64); 



64); 



64); 



64); 
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item(s) to a state of matched and the prescription claim status is updated to reflect a match to the 
remittance advice line item, (column 29, lines 1-11). 

24. As per claim 19, Tarter teaches the method of claims 1 and 16 as described above. Tarter 
further teaches wherein a match for all variables, except a date of service variable within a 
predetermined range, determined in step (h), results in updating the prescription claim state to 
reflect a need for a manual remittance advice to claim matching process, (column 29, lines 42- 



25. As per claim 20, Tarter teaches the method of claims 1 and 1 6 as described above. Tarter 
further teaches wherein remittance advice batches determined to have truncated Rx numbers in 
step (i) are compared to claims based on pass 6 parameters to ascertain which remittance advice 
line item(s) are either matched or are unmatched, (column 7, lines 1-11 and column 24, lines 22- 



26. As per claim 21, Tarter teaches the method of claims 1 and 16 and 20 as described above. 
Tarter further teaches wherein unmatched remittance advice line item(s) reflect a need for a 
manual remittance advice to claim matching process, (column 29, lines 1-1 1). 

27. As per claim 22, Tarter teaches the method of claims 1 and 16 and 20 as described above. 
Tarter further teaches wherein matched remittance advice line item(s) result in updating the 
remittance advice line item(s) to a state of matched and the prescription claim status is updated to 
reflect a match to the remittance advice line item(s), (column 24, lines 22-34). 

28. As per claims 23-28, these claims are rejected for the same reasons as set forth in claims 
16-22 above. 



57). 



34). 
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29. As per claim 29, Tarter teaches the method of claims 1 and 28 as described above. Tarter 
further teaches wherein the plurality of claim status parameters include missing deposit, non- 
sufficient funds, stop payment, suspended claim, claim without matching remittance advice, 
short paid claim, plan audit, claim audit, manual claim, special handling claim, claim determined 
to require rebilling, rejected claim, contested chargeback claim, claim requiring retroactive 
billing to a third party, claim requiring refund/payback to a third party, and/or a claim having a 
credit balance, (column 41, lines 12-38). 

30. As per claim 30, Tarter teaches the method of claims 1 and 28-29 as described above. 
Tarter further teaches wherein an affirmative claim status parameter results in initiating at least 
one of a plurality of processes, (column 19, lines 60-65). 

31. As per claim 3 1 , Tarter teaches the method of claims 1 and 28-30 as described above. 
Tarter further teaches wherein the processes include collections, billing, billing exceptions, and 
payment exceptions, (column 43, lines 50-65). 

32. As per claim 32, Tarter teaches the method of claim 1 as described above. Tarter further 
teaches wherein the step of automatically reconciling third party deposit data results in an 
identification of a claim to have a status of either resolution requires adjustment, resolution 
requires a claim search, or resolution requires a claim history search, (column 45, lines 41-51). 

33. As per claim 33, Tarter teaches the method of claims 1 and 32 as described above. Tarter 
further teaches wherein a claim identified as requiring adjustment facilitates a plurality of user 
interactive graphic display screens to allow a system user to adjust prescription claim 
information, (column 19, lines 1-19 and column 46, lines 11-18). 
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34. As per claim 34, Tarter teaches the method of claims 1 and 32 as described above. Tarter 
further teaches wherein a claim identified as requiring a claim search facilitates a plurality of 
user interactive graphic display screens to allow a system user to search a plurality of criteria in 
the PARS database, (Figures 17-17P, and column 19, lines 1-19). 

35. As per claim 35, Tarter teaches the method of claims 1 and 32 as described above. Tarter 
further teaches wherein a claim identified as requiring a claim history search facilitates a 
plurality of user interactive graphic display screens to allow a system user to view claim history 
and its associated criteria, (column 19, lines 1-19 and column 46, lines 11-18). 

36. As per claims 36-53, these claims are rejected for the same reasons as set forth in claims 
1-35 above. 

Conclusion 

37. The prior art made of record and not relied upon is considered pertinent to applicant's 
disclosure. 



38. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Amber L. Altschul whose telephone number is (571) 270-1362. 
The examiner can normally be reached on M-Th 7:30-5, F 7:30-4, every other Friday Off. 
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39. If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Gerald J. O'Connor can be reached on (571) 272-6787. The fax phone numbers for 
the organization where this application or proceeding is assigned are (571) 273-8300. 

40. Any inquiry of a general nature or relating to the status of this application or proceeding 
should be directed to the receptionist whose telephone number is (571) 272-8219. 

41 . Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) computer-accessible medium. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. Status 
information for unpublished applications is available through Private PAIR only. For more 
information about the PAIR computer-accessible medium, see http://pair-direct.uspto.gov. 
Should you have questions on access to the Private PAIR computer-accessible medium, contact 
the Electronic Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance 
from a USPTO Customer Service Representative or access to the automated information 
computer-accessible medium, call 800-786-9199 (IN USA OR CANADA) or (571) 272-1000. 

/A. L. A./ 

Examiner, Art Unit 3686 
March 23, 2009 

/Gerald J. O'Connor/ 
Supervisory Patent Examiner 
Group Art Unit 3686 



